< | Kalen

Technology Solutions

JOB OPPORTUNITY NO # 1130224
Title: IT Analyst - Full time

KALEN LIMITED
PSSSF Commercial Complex, Sam Nujoma Road, Dar es Salaam,
Tanzania

Deadline: December 20, 2024 12:00 PM Time

Description

Kalen Limited is looking for IT analyst to join our team in Dar es Salaam. In this role, you
should be highly analytical and able to understand business needs. Excellent
communication skills and problem-solving abilities are essential. If you also have hands-on
experience with technical projects, we'd like to meet you.

Qualifications

e Bachelor's/ Master's degree in Computer Science/Engineering or Information
Technology/Project Management or related field

e Professional certification in business analysis such as a CBAP or its equivalent is an
added advantage.

Responsibilities

e Conduct needs analysis and baseline studies
Communicate with customers to understand their requirements.
Develop and analyze functional specifications.
Design efficient IT systems to meet business and technology needs.
Coordinate developers to build and implement technology solutions.
Integrate multiple systems and reconcile needs of different teams.
Gather feedback from end users about system performance.
Develop requirement specification documents such as BRD, SRS and Design
Provide advice, technical training and deliver presentation.

Requirement and Skills
e 3+ years of proven working experience as an IT Analyst, IT Consultant or similar role
Excellent presentation skills
Experience in Requirement Analysis and Documentation
Knowledge of databases and software development
Experience of key systems development lifecycle methods including Agile
methodology or Scrum
e Able to deliver under pressure, prioritizing work against competing demands to
meet
e Ability and willingness to travel

How to Apply
Send your CV and cover letter to career@kalen.co.tz

www.kalen.co.tz



